
Resident Contacts the 
Emergency Operations Center (EOC)*

Resident concerns are 
acknowledged and assessed 

by EOC

EOC is able to resolve 
resident concerns?

Rapid Response Team (RRT) 
deployed to house

 (field test – presence or absence of TPH) 
and flushing offered

*EOC Official Government Website: https://www.google.com/search?client=firefox-b-1-e&q=jbphh+eoc
**Safe Waters Website: https://jbphh-safewaters.org/

If resident 
reports experiencing 

medical symptoms

Immediately refer 
resident to Red Hill 

Clinic for Medical Care 
by providing phone 

number
800-874-2273 

Sample results reported 
to resident by EOC

If customer is  not 
satisfied, refer to Long-

Term Monitoring for 

further testing

Analytical testing is 
scheduled with resident 

and sampling is 
included in the Long 

Term Monitoring 
Program

SOP - EOC Complaint Hotline Protocol 

If resident requests 
water testing

Resident Satisfied. 
No Further Action

Results are posted to the 
Safe Waters Website**

Yes

EOC contacts the 
Community Liaison

No

https://www.google.com/search?client=firefox-b-1-e&q=jbphh+eoc
https://jbphh-safewaters.org/public/framework/bannerhtml.aspx?dsn=systm&idhtml=10768&banner=jbphh_landing.png&title=Joint%20Base%20Pearl%20Harbor-Hickam%20Safe%20Waters&HideDbAndMenu=True
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